
HAIR STRAIGHTENER 

INSTRUCTION MANUAL 
CL-715



Contents 

TECHNICAL DATA 2 
PRODUCT OVERVIEW 2 
BEFORE USING 3 

SAFETY WARNINGS 3-5

OPERATION 6 
CLEANING 7
STORAGE 7 

8
RESPONSIBLE DISPOSAL 9 
WARRANTY 10 

2
1300 886 649AU1300 886 649AU

FAULT FINDING 



TECHNICAL DATA
Model: CL-715 

Power: 220-240V ~ 50-60Hz, 35W 

PRODUCT OVERVIEW 

Ceramic heating plates 

Power on/off button 

Hanging Loop 

360degree swivel cord 

Tongs lock button 
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BEFORE USING 

Please read through this booklet for safe and efficient 

use of the appliance. We strongly recommend you to 

read the “SAFETY WARNINGS” section and all detailed 

instructions even if you are familiar with a similar 

appliance. 

Keep this instruction manual for future reference. 

SAFETY WARNINGS 
 When the hair straightener is used in a bathroom, 

unplug it after use since the proximity of water 
presents a hazard even when the straightener is 
switched off;

 WARNING: Do not use this appliance near water, 
do not use this appliance with wet hands.

 Do not leave or store the hair straightener near a 
tub, sink or other place where it will be exposed to 
water and other liquids or high humidity.

         DO NOT use this appliance near bathtubs, 
showers, basins or other vessels containing water.

 When in use, only place on a heat resistant 
surface.

 Always ensure the supply voltage to be used 
corresponds to the voltage stated on the unit.
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 Always switch the hair straightener off before 
putting it down, even if it is only just for a moment.

 As the hair straightener can reach high 
temperatures, keep out of reach from children 
during heat-up, operation and cool-down to avoid 
potential burns.

 Do not unplug by pulling on the cord. Always 
grasp the plug and unplug it from the socket 
outlet.

 Do not use the hair straightener near gas or other 
flammable materials (such as benzene,
paint thinner, sprays, etc.)

 Avoid directly touching the hot parts of the hair 
straightener.

 Care should be taken to avoid contact of the 
heating plates with skin, the face and neck.

 When hot, do not place on surfaces that are not 
heat-resistant.

 For additional protection, we recommend you 
install a Residual Current Device (RCD) with a 
rated residual current not exceeding 30mA in the 
electrical circuit supplying the bathroom.

 Do not wind the mains supply cord around the hair 
straightener body.

 If the mains supply cord is damaged, you must 
have it replaced by an authorized service centre or 
similarly qualified person in order to avoid a 
hazard.
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 This hair straightener is not intended for use by
children or persons with reduced physical,
sensory or mental capabilities, or lack of
experience and knowledge, unless they have
been given supervision or instruction concerning
use of the appliance by a person responsible for
their safety.

 Children should be supervised to ensure they do
not play with the appliance.

 Only use the hair straightener on dry hair. Do not
use the straightener on artificial hair.

 Do not use the hair straightener in conjunction
with other accessories or attachments
unless designed specifically for use with this
product.

 To protect against risk of electric shock, never
immerse the unit or let it come into contact with
water or any other liquids.

 Do not use the unit with wet hands. If the
appliance should become wet, damp or fall into
water, remove plug from the mains socket
immediately. Do not put your hands into the water

 We recommend avoiding use of this product in a
bathroom to minimise the risk of contact with
water.
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OPERATION 

 If the tongs are in the closed / locked position, lightly
press the tongs together and push the 'Tongs Lock'
button. This will release the tongs and allow them to
open apart.

 It is recommended that hair is washed prior to
straightening and be approximately 80% dry.

 Connect the plug to an AS/NZS power supply socket
and switch on.

 Switch the hair straightener on by pushing the
“ON/OFF” button on, the hair straightener plates will
heat up.

 Comb your hair and hold a section that is not wider
than 5 cm for straightening.

 Place it between the hair straightener plates and
press the handles firmly together.

 Slide the hair straightener down the length of the hair
in a single motion (Not more than 5 seconds) from
root to end, without stopping to prevent overheating.

 To create flicks, turn the straightener 180 degrees
(half-circle) inwards or outwards, when it
reaches the end of the hair. Hold the straightener in
that position for 2 to 3 seconds, and then release it.

 Repeat above steps until you achieve the desired
effect.

 Allow your hair to cool down. Do not comb or brush it
before it has cooled down, as this would ruin the
hairstyle you have just created.

 Switch off using the ON/OFF Button to turn off the
appliance and remove mains plug from the supply.
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CLEANING: 
 Ensure the mains plug is disconnected from supply.
 Clean the hair straightener body with a damp (well-

wrung) cloth and if required, a very small amount of 
dish washing liquid within the water used. Do not let 
water or any other liquid to enter the appliance.

 Remove any dust or hair from the surface of hinge 
area using a soft brush.

 Ensure all parts are wiped dry with a soft clean dry 
cloth.

STORAGE 
 Ensure the appliance is completely cool and dry.

 Do not wrap the cord around the appliance, as this will

cause damage.

 Close the tongs together and lock in position using the

tong lock button.

 Store the appliance in a cool, dry place.
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Problem Possible Cause Solution/Hint
This appliance is 
not switched on

Press on button for 2 -3
seconds to switch on the
appliance.

The plug is not
fitted correctly
into wall socket.

Fit the plug correctly
correctly into wall socket.

The wall socket is
damaged.

Connect the appliance
to a wall socket that
works properly.

The supply cord
may be
damaged.

The supply cord must be 
replaced by an authorized 
technical service technician in 
order to avoid hazard.

Smoke comes 
out of the hair or 
from the heating 
plates of the 
appliance during 
use.

You have styling 
products in your 
hair (for example 
mousse,spray or 
gel)

This is normal if you use 
products to style. Never 
put any product in your 
hair that is not suitable
for use with high 
temperature appliances. Do 
not use gel or wax. Use 
only styling products 
specifically designed for 
this purpose.

The results are
not as expected.

You have put too
much hair on the
plates during
styling.

Make sure that the 
section of hair being 
straightened does not 
exceed 50 mm in width 
or 5 mm of thickness.

The appliance
does not
operate.
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RESPONSIBLE DISPOSAL 

At the end of its working life, do not throw this product out with 

your household rubbish. Electrical and electronic products 

contain substances that can have a detrimental effect on the 

environment and human health if disposed of inappropriately. 

Observe any local regulations regarding the disposal of 

electrical consumer goods and dispose of it appropriately for 

recycling. Contact your local authorities for advice on recycling 

facilities in your area. 

Please keep the original packaging carton and materials in a 

safe place. It will help to prevent any damage if the product 

needs to be transported in the future. In the event it is to be 

disposed of, please recycle all packaging material where 

possible.
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Warranty 
We pride ourselves on producing a  

Range of quality home appliances that are  

both packed with features, and completely reliable. We 

are so confident in our products, we pack  

them up with a 1 year warranty. 

Now you too can relax knowing that you are covered. 

Customer Helpline NZ: 0800 422 274 

This product is covered by a 1 year warranty  

When Accompanied by proof of purchase. 

IM Version 1.0 – Jan, 2020 
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